
This obsolete manual file is provided as a courtesy to you by Ten-Tec, Inc.   

Ten-Tec's service department can repair and service virtually everything we have built going 
back to our first transceivers in the late 1960's.  It is our ability to continue offering service on 

these rigs that has led to their re-sale value remaining high and has made a major contribution to 
our legendary service reputation.  

Printed and bound copies of all manuals are available for purchase through our service 
department if you would prefer not to use this copy as your transceiver manual.  

We can repair or service your Ten-Tec equipment at our facility in Sevierville, TN.  We also offer 
support via telephone for all products via during usual business hours of 8 a.m. to 5 p.m. USA 

Eastern time, Monday through Friday.  We have a large supply of parts for obsolete products.  
Repairing a transceiver or amplifier yourself?  Contact us for parts pricing information. 

Service department direct line:  (865) 428-0364
Ten-Tec office line: (865) 453-7172

Service department email:  service@tentec.com 
Address:  1185 Dolly Parton Parkway, Sevierville, TN 37862 USA

We have found it is most effective for us to help you troubleshoot or repair equipment with a 
consultation via telephone rather than by email.   

Suggested contact methods are:

Troubleshooting or repairing equipment – call (865) 428-0364
Other inquiries – call (865) 428-0364 or email service@tentec.com 

THANK YOU AND 73 FROM ALL OF US AT TEN-TEC

mailto:service@tentec.com
mailto:service@tentec.com




















1185 Dolly Parton Pkwy., Sevierville, TN 37862     Sales: 800-833-7373
We accept Visa, MC, American Express and Discover. Office (865) 453-7172. FAX (865) 428-4483.
Sales: Mon-Fri 8:00-5:30 (Eastern Time), sales@tentec.com. Service: Mon-Fri 8:00-5:00 (Eastern Time), 
service@tentec.com, (865) 428-0364. Shipping is additional. TN residents add 9.5% sales tax

Ten-Tec is more than just a manufacturer of Amateur Radio equipment. Our legendary service department 
repairs almost everything we’ve ever built. Customer support representatives are active hams that can provide 

the advice you need to obtain the right equipment and set up your station the way it should be. No one in 
the industry matches our risk-free trial period for new equipment. When you buy Ten-Tec, you get our entire 

company in the box with your new radio. Ask a friend who owns “us”.  Proudly MADE IN USA!

More than just a radio.

www.tentec.com





















February 2006 was magic for Scott Robbins, W4PA. Most folks
travel to Barbados to marvel in the Caribbean splendor. But, not
Scott. Operating as 8P9PA in the ARRL DX CW contest, 5206 QSOs
in 48 hours is what it took to win #1 World Single Op. Scott had
reached a goal he set for himself decades earlier as a teenage ham.

Corner Scott at a hamfest, and ask him how he did it. Like any 
experienced contester, he’ll tell you, “you can’t work ‘em if you can 
hear ‘em!” He will also tell you his ORION II is the finest contest
rig ever built. Believe him, he has personally used them all. To be
fair, Scott is a bit prejudiced. His day job as TEN-TEC’s Amateur

Radio Product Manager gave him a pivotal role in the development
of the ORION II. All the hams here at TEN-TEC join in congratulating
Scott on two great achievements—his #1 World Single Op and for
his invaluable contribution to the world’s finest HF transceiver.

Call us today at (800) 833-7373 to put an Orion II in your
shack. $3995* or $4295* with automatic antenna tuner.

Ask about our 4-month finance plan.

800-833-7373
www.tentec.com

In
Stock

Limited
Quantity

FACTORY
RECONDITIONED

ORION I’S!
Immediate Shipment!

1185 Dolly Parton Parkway • Sevierville, TN 37862
Sales Dept: 800-833-7373 or sales@tentec.com • M–F  8:00–5:30 Eastern
Service Dept: 865-428-0364 or service@tentec.com • M–F 8:00–5:00 Eastern
We accept VISA, Mastercard, Discover, and American Express
Office: (865) 453-7172 • FAX: (865) 428-4483
*Shipping is additional. TN residents add 9.5% TN sales tax.
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